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INTERNATIONAL LANGUAGE 
 HOMESTAYS

TEACHER-FAMILY TERMS OF AGREEMENT

1.
The student’s room will be that inspected by the Local Organiser. Linen and towels will be   provided by the family and will be changed, and the room cleaned, regularly, in accordance with the family’s usual schedule.

2.
Meals will be supplied on the basis of full board: breakfast, light lunch, cooked, substantial evening meal.  The student must eat with the family. 

3.
Light laundry should be done, if requested, together with the family’s usual laundry schedule. Heavy items, such as jackets and trousers, and ironing, may be reasonably excluded.

4. No other foreign students, paying guests or au pairs shall be accommodated at the same time as those introduced by International language Homestays.  If special circumstances obtain, these must be discussed with the Local Organiser.

5. The teacher may not engage in full or part-time employment while he/she is providing a course for and teaching a student placed by International Language Homestays.

6.
In cases where the host teacher is requested by International Language Homestays to meet a student from an arrival point other than a local railway station or local meeting point and or/return him/her there, the host teacher will be reimbursed appropriately.  No transfer costs will be reimbursed if such a transfer is requested privately by the student but has not been requested by International Language Homestays.

7.
Host teachers must ensure that their students have the name and telephone number of the Local Organiser from the first day, and also the telephone number of the Student Reservations Office in England – (0)1843 227700.  The Local Organiser should be contacted immediately if any problems arise. If a family takes their student with them for a stay at another location, over the weekend or at any other time, they must give their contact telephone number to the Local Organiser.

8.
In the event of the teacher’s qualifications being queried by the student, it must be made clear that all International Language Homestays teachers, in addition to whatever other academic qualifications they may have, possess the International Language Homestays ‘Certificate of Teaching Competence’.

9.
If any suitably qualified/experienced family member wishes to teach a student on a specific course as well as or other than the designated teacher who signs below, this must in each case be discussed and agreed beforehand with the Local Organiser. Such a family member must request the ILH ‘Certificate of Teaching Competence’ (see above).

10.
The teacher must give the stated number of hours of teaching as stipulated by the Local Organiser and by the letter of confirmation.  If there is a discrepancy between what the Local Organiser has confirmed by telephone, and what is stated in the written confirmation, the host teacher must ask the Local Organiser to contact the Student Reservations Office, England, rather than relying on the student’s word as to what the correct number of hours should be.

11. The family undertakes as far as possible to contribute to their student’s improvement in the language outside the formal class time, on a social basis. Any costs incurred by the student on an outing or a visit (entrance costs, refreshments, extras at pub/restaurant etc,) will be payable by the student. This will not include sharing petrol costs on a family outing (unless a student specifically asks to go to a relatively far location), or restaurant costs where part of the full board arrangement is offered in a restaurant, all of which costs will be the family’s responsibility.

12.
In the event of a booking which requires the private use of a bathroom for the student (currently known as Private Bathroom Option), the bathroom will be for the sole use of the student, and not shared with a third party.

13.
The teacher must complete the Course Record in accordance with the instructions given on the facing page of this document. If the student refuses to sign the Hoursheet & Work Report to confirm the number of lessons received, the Local Organiser must be informed immediately. The completed Course Record must be returned at the end of the course to the Student Reservations Office, England, in the envelope provided.

14.
If the student cancels or cuts short his/her stay for any reason, or International Language Homestays feels that a change of family would be in the student’s interests, payment will be made to the family on a pro-rata basis for the actual number of days the student is with that family and the number of hours taught and signed for.  In the event of a student cancelling prior to arrival, International Language Homestays  is under no obligation to make payment to the host teacher with whom that student had been placed.

15.
Under no circumstances is the host teacher to discuss with the student fees paid to the family by International Language Homestays, or the price charged to the student by the booking agency.  All queries must be addressed directly to International Language Homestays.

16.
In a case where a family feels they should be financially compensated for unforeseen expenses of whatever kind caused by their student, International Language Homestays will give every assistance in the furtherance of all justified claims, but does not undertake to provide financial compensation.

17. The host teacher undertakes not to accept direct bookings from students first introduced to them by International Language Homestays. In the case of a student wishing to return to a host teacher for a subsequent course, the host teacher in question will request the student to book with International Language Homestays.
18. If a host teacher has a grievance or complaint against International Language Homestays they must put this in writing and send it to International Language Homestays.  If they are not satisfied with the response or resolution, they may contact ABLS Accreditation and access their complaints mechanism (www.ablsaccreditation.co.uk). Their complaint to ABLS must be received in writing and signed by them. They should record whether action has already been taken by International Language Homestays and whether they are happy for the complaint to be copied to International Language Homestays.
I agree that these terms and conditions will apply to every student sent to me by International Language Homestays.  

I hereby acknowledge that I am self-employed in this capacity and that I am responsible for any taxes, Social Security payments and any other State deductions.

Teacher’s name and address: ………………………………………………………………

………………………………………………………………………………………………

Teacher’s signature: ………………………………….     Date: …………………………

Please sign and date this form and return one copy together with the tear off section of the attached Children Act 1989 Declaration, duly completed, signed and dated, in the envelope provided. The second copy of the Terms of Agreement is for your own records.

